L@NE1TUTENINTIAIAY

wantnunaziiaulvdsznaunsIndg

=Y < 1 = o ar o
Rugavyuinadasindnanuaianiassuuineanalasadouasinenimeaa

................................... UT51UNTIUMT

=l -w 7 J d- ¢
(WIBLNYTAFANA  ASI9WTE)

2
0999 W8, s W T T AITUNTT

@einnl grusming)
u:{ IUIENISAILUAATEY SNWITIBNISHNY
ynthdninUdadioaiven

-
BB rresenirmmeerssssenssmsomsseneasseens ATIUNTT
(Wwasyy Wedieg)
WmhemualmNUasnienamea

Jandlnaing

<

X112 IO oS N334N13
(WBANNGY WATTR3)

e saudseiuduits

2

<
Ak [T lﬂ ............................. ATIUANT

WeATIY  ARTIA9Y)
v etaaiudeRUBvimea



8/

VONMMUAYBULYTANTTANTUNULALAUANBUSIANL

(Terms of Reference: TOR and Specification)
1. ﬂﬁﬂﬂﬂ‘i%ﬁzlﬂﬂﬂﬂ

Sgunatlagiulamuuauumumsuimsussimalas@andnasysannisileegvsaians
Lwa'lmﬂmﬂiuﬁwﬁquaam anmitusouLadidsurad e st e Hluveroes
Tngenefunsfiudneniwniaaregiavesseime Imaﬂwamﬂmﬂsumiwumamwmﬂw
siveafiasnanduislulssmdlnesensfunesgusudaeadiluiiowasninddy 3
aenndostugnsenansyfissez 20 T (WA, 2561 - 2580) 2 gnsenans oun gnsaansi 1 fu
Arwsiums 90 3 nmsdhwarutiuasnisluwazauasudsuieenslurasnaunsuimsdanis
AusuA s LALkaT s i LLazqwﬁmam%ﬁ 2 sunsasianuamsatunsuedy 99 2
MSAAUINMANISHARULAEUINTS uanmnifé’qﬁmmLft"mﬂmﬁ’uLquﬁcmmmsvgﬁqLLaséTmmLﬁwnﬁ
Ul 13 (A, 2566 — 2570) Fumuiiuag uazfunsaiauduudmarsugauazudedy
IFagnedadu masnauulouisnuiundbiawnd (e 2558 - 2564) uleured 6 dJeatudnun
waUsylsriwiarivnmsiasasulovned 8 Lﬁ%ua%ﬁam']:uL%’:JLL‘?NLLasnuﬁﬁ:uﬁuﬂ'Jmﬁ"ummalu

UssmAnuznssuMIRaLIMieLiElsyiuamiaImsnsvisniisaiveiany fusen
WA 2559 - 2563 (atiuil 2) TssyfusuufiRnmswaunnvesdisuaiaumnsieafientmeaa
mriusen Ussneumey damiavays sewes dumgs wasesia leeflidhwunevdnlunswamnly
gnsvieafitavensiaddunsfusenseiuana Midullnstudunadeutenlssguiumnd gu
fnquszasd 1. Maurlilwsfaunsvieaiisrimeans usenifudiewsaiismmansie vonua
wazmyimediiluiedduremeans ussnuanfuuvaaSuditeinnmsvisuisgumilusesy
ana 2. dusSuuaziindaruaunsomensutsiuveadiowisnfismdnimiavayFuasiles
viouflgrsedumaianmvieadien Iiunidminszees Sum@uazama 3. Wwngurain
vsafleanunmliirinumadléiefugeiluainunniveaiisussaegiimisadien
ynidlewisnfismdndminvayfludlomounfisnses dwminssoes SumBuasasa 4. adremnnu
duudwainalniefetouazansziumsvinusmiulumsianmsvisaiisweseaimunns
vieaflnn masarumsdeilsaiowisninisneluaznsusnusimunsisadles saufs
Uszinauye Geaun wazununed 5. dustuueziiudnanuaansamsguasuauaonde
s3snAvnagsie uarligvndndundanluilswisnilemdnuasiomauilenses

a

......................................... Usgsunssuns (@9%e) W g ASTUATS
aw & o e = W & v a
(weieshidni AT1edY) (AT gAuEING) (ughungs wWaltns)
Umdlosiven HennensEmUnATes Shwsenisunu ggnemsdntiaiufefiin

(] ¢ o ar L | -
mviinaEunUaniaewnen

1 !JE?WW‘H'IJ(;ﬁlﬂﬁ\ﬂﬂ?ﬂﬂﬂﬂ??ﬂﬂ?ﬂ?iﬂfgﬂﬂfﬂﬂ?ﬁi '}.IIUﬂaﬂﬁEllIﬁ-‘a’QﬂHWJ\mﬂﬁ



mnmauaamumimmwmmEnLLavmauaanmmLawmuﬂwaamﬂﬂuwammmiwm
enilamgiansTusannuin annsautissduraansiauinsvieadio iy 2 ndu tdud ndud
Huilesdnmamveaflonfudiesdifiinveaiierifauazinidoudauunn fe Smiavays e
Wingn Ueituiivesdmiansie fie innede wasnquiiavisaiienses Ae Yaiaszees Sunys uae
A3 ﬁ'ﬂﬁﬂmm'LuLwiauﬁuﬁwmﬁgmmneimﬁmviaqtﬁmﬁﬁgmé"naﬁ'uua“umnﬁi'wﬁ'u usitgyvdney
°uaaamawnsiuwaamawaammwwmmiwmmmﬁqwuLamnuaan fiv Jymimsdaniaidies
wmmmmamﬁaasum'iwmmsﬁumumuwm 1mm Auvanade n1sdansun woe
anmuandeuveaiies uazadesssunismsvieadion dafu unuufoRnsRauinisvioaden
waRamsvieafiealmsiansTueen fdlimudyfumaseaiuayuuasduindounnsnsiu
anudaendt wasgiugsionisvieiiss wasnisliminensssurAuazdwandonliodis
winzanLazdaiiu (Ussidugmednans 5) lnafnuanagndil 5.1 ishanisduaiunisians
visufiuasmsudledgmiuamiulasasitluumaniaailen Fenagnsiiianudigivegaunn
iesnidefedrensiiudemnnaonsefuiinuasnindduresiniaciion uasansadana
nsenussnmdnusitazaadasuresusemelng venaninusiguustiletud 28 fquiey
2559 lgfluAiuyaundnnislasansiaunszilgaasegianiansYueen (Eastern Economic
Corridor : EEQ) dwjatumswmundionimetbidudewisafindgsin avnmuaviumins gud
‘dimguu,asqus]’u.am?{uﬁwmuwﬁ%uﬁwaaa1L%auLLamuén'\{lﬁu%ﬂﬁﬁmmiuwwéizﬁu
W (Medical Tourism)

dlesiner Fadafulomdnmmsieniien Wiuaruauladndnvoniedlunis
dumanieulusufinatumugdu ilitegtudlesiveniinmiinsuuressznnsua
anmsrefugrudanidunadesnaine - imedu degtuidlesiveniivssvnsnnameidou
iwg%a'lﬁ’ﬂaa‘lul,ﬁmﬁwmﬂssmm 120,973 Al USIENUATRIIUUTEABNT WA, 2567
wenmnisfaduamauazisigilaliffuussuguszneveniiniudn. nuendnsineg wasyinin
E]’lﬂEJLﬂ'UVI‘NL‘LI’]M']WﬂEJ’]FIEJLLauﬂ‘iuﬂE]‘l_IﬂlIJJ’]‘dWLﬁENfﬁl‘lLENLLﬁuﬂiEl‘Uﬂiﬂu’u"muﬂiu'U'Wﬂ‘SLLNx‘Iﬂi”MWEL!
500,000 A nguinvisafes AUt 5 Suduuen lud Sudu 1 tivisailen iy
31U 410,311 AU SURAU 2 Ynvieaiiennadeduau 371,200 au Sudtu 3 thvisadlennma
1 150,385 Ay Sudu 4 dnvieadlenduidies oy 128,070 au dudu 5 thvinafienSeeuny
ST 121,784 Ay (wndsfiunvesdeyanisvisadisiuvissundlneddneauiven U 2567)

2
(e91) NI34UNT

nafeshdng fieedy) (ﬂ'i'mu aﬂuﬁwswa) (ULANAGY WadTH3)

Udmidlosimen HEnunensAINUNATEL SNENSITNITIIY nogAsAd ot uS g

L] L]

suthd1inuandiomnen

QA

Gugmmpuissuaiuinnuasnsassyuinvisauseaituasjitmmea



4

sounsEnsnaueslatmusiiidesinenduiuiiiides (Pilot Area) dmiunsensysiy
mmﬂaaﬂﬁ’amaﬁﬁﬂﬁﬁwmQw*amemﬁﬁam'iEJnizﬁum’mﬂaamﬁ'amaﬁ;ﬂﬁaﬁwaﬂmma TDRY
Luvesreiiomaaiismanseiifiauvaends atuayunisvisafisafifinaainuasiaduainenny
WaudsWiiuiasugiavesussimaetnadaiy LuaawwmiwnurﬁummlﬂLnUi'm's'mmmmsaﬂmwmam
:J'mimimmiﬂﬂmimmﬂaamﬂa 'i‘lJI,L‘U‘Uﬂ'ﬁﬁ]‘i’l'-i]iVI’NU’]?JENLi‘EﬂuEJ'I')WVIEﬂ N18EIU UIMULINRING
i awmwmmuu,avmmwmmwﬂsuﬂiqmmmimaansmum'mﬂaamamqmma’imwumm
‘lJﬂEJﬂﬂEJﬂ’ﬁﬂﬁ.l‘u’lﬂﬁJVI'Nu']U’iL‘lﬁum’JWYIEJ'I — innzdu Tnpwusoaniu 5 1A3N13 LA ARSI 1 qm
sueuiiufinnad (Zoning) mmsn1si 2 ﬂﬂﬂ‘UQLLE]LLﬂSﬂ’JUFpJﬂ’Iii]i’]ﬁ]’iVl’NU'] (Monitoring) 41A3AN3T 3
Yian13Ausnilosenitamiieuiguazienyu (Integration) 13157 4 a¥redndindrunany
Uaondy (Awareness) 11msn1si 5 Ufgungmnglvieenadasiuniaian (legal reform)

Faifu LﬁmﬂumiﬂaqﬁuumLLﬁlmﬁtgmﬁmmmﬂaamﬁa'LumwiﬁmﬁmwwwsLaLLasmﬂEﬂq
sanam desimenddhilonaseasiiunstamuaridadwihindougunsaiidnduiedanisana
Jasnatlumsvieafismmamziauazaeils aufildsuieuning Wlanmaseumnanasatauinauw
A LarNI9Ty - asdeusnaifisuderieaiiavine s

2. JegUszaeAvalaTents

2.1 Lwa’lvrLuaawwmuw]a"mﬂunﬁiuLmqu,aumaauuauuiumﬁmmimmaﬂLauummwmamﬂ
WE1 MeReNFiuu mmaﬂamwa Lmvmu WiemaBuY samansUszanuaiuidmind
drenmusiuag Eaiiisise dwthdinsndi wesdwiiivesdiovinelunmsaufiuntg
Jansiuspgreliusydnonm

2.2 Lumwwmmﬂmns’lumﬂﬁfﬁummmwﬁammum'immuﬂan's'sumqm Inatawzlunsdl
LﬂﬂL‘MMQﬂLQULLﬂuﬂﬂQQLVIEJ’JLLﬂJL]iu‘U']‘?m miﬂﬁuwmmamamu n3sziudoRnInsEnIn
wﬂsvﬂaumma"uﬂmamm Wia:ummiihmmauwuﬁLLa“’lwmﬁmLmuﬂmmwnenLﬂmn‘uamuw
AMSAUNIE LazAulasads

2.3 LﬁaEJnisﬁunwguammﬂamﬁa’lu%ﬁmu,a:m%wéﬁwmﬂiwwuLtasﬂ’nvia«ﬁsnﬁLﬁumﬁu
Y 1 =i 1 d L7
_ asdausnaifsuSavieauwnenla

4 d ‘.} r
24 indumsa¥eauioiii (Confidence) Tusmuautasndeniweia

) (l/-dszﬁ'mnﬁ:umi (RAUD) WAN. s Jo oo Assums (asta)...\ J .............................. nIsUN3

nefiesAdng asaedd) (@5l grusving) (updruNnY Waitng)
Udnuilaningn eunsdiuinATes ST IYNITUIV amnenmsdutosiudaidn
vamhdiinudaiiowine

.wuawvumﬁ'/afma?mfm'.rmmmmsvuu#‘nmmwu’aamarun gnzfmm i



v
-1

3, fiunsudulasens

wuwmmumu oA F-hEJﬂ'JUmJﬂT]lI‘UﬁE]ﬂﬂEWI’NW“Lﬂ KAZUINULUIT WA MaaauLiiey
madeumd Inzdu uiammau‘] ‘VI'N"U‘N aﬁL‘i’e]'U'iL’JﬂJ'V]']L‘V]EJUL??JVI@GWIEJ’JWWEJ’]IIGI

4. YaUVAIU
4.1 MUIANIYAAINT
4.1.1 udamyeanTvdn Ussneudie
1) #dmnslasans
2) WantifuausuauUasnsennazia
o v o o e a 1 o o
3) Wi uRnuusedidhemugundesinsiiminesie (CCTV)
4.1.2 uianyasnsaduayy Ussnoume
9 v el e e o W
1) Wi fiReusuanudasaduuuirena
2) lavynslasens
1 T d 4 -]
4.2 gunsaluazAnlitsdug #iadu
2 « R | oo &
mun1ANuIn n. 4o 3 gunsnluazatlditeaug Ndulu

wed
5. paaNUAvaEuTBLdue
vel v v B el o e W = ¥ v oad o & o o«
5.1 fEutaauanoilugininsuINIUNIYIZNIATIAIA AL ITNTNNBLENTNIBUNE

vel v | = " w v - o I
5.2 goutaausdeduiuiignisytelilulyiddisnuesnatns uaglhudadeudoud
violiluildfunavnmsdiiiyaravdeynraduludiivnumusadovremessns

) 2 ' 2ray ' o e = ar
53 pjﬁ'ummauam'athL"{‘Jug:uNaﬂis‘lwﬁimnuﬂuﬁau{imauasﬂaau ol TulssmausznIasIAn
vshifugnsevhnmsdulunsiarminudedusnaetatussy

54 fiuteauedediidufliiuendvivionuduiu Fwemufiashivontumalne
VuwsiSguavesiiudeiauslifidmddiaasaviuasnudufutuiiy

55 fiuteiaveseuiuyaravdeliiyarauasinasudramnivausnisussanidefiuiy
NuilsEmaTI e snmsmeadidnvsetindlusadulitosnin 4,000,000 um
@uvmdn) uaziusanuiiugdyalaensatudimsems mhgnumungrueinge
sudpuuimsswnmsdiiostiu mhonududsdinguunetydflilgusdunenisuing
duosiu $glamin viemhemuenyuiidesivendae

- A
(1) o UTETTUNTTUAT (B9T8) W.0LA. s N S TITTUNT (B9TR).. AL N3FUNTG
awu & [y o5 v PV - -
(ueeshdng eFedde) @vTanl gauaning) (uneringY waitng)

Vo 1 oW vy

Jdadioaiven NE1UIENITEIUUNATEY SAWITITNITUNL wewEnIsEILtDIuAuRY

u u

s B (- ") o = ar
MuEUnUaRLIaINEN

wuqnmwwamm?uﬂﬂmwmmmsvws"nwmwﬂaaﬂnmxa it



a = = ' e ar oF
foudawusiiiauaarlugiuuures “fantssindn” desdianeaudfce

u

1

nsdinnanissaudtdeanzfeuduifyanalml lnendnnisfianissindrozdead
anautAnsuiunudoulaiidmusilulenasssmenan waznisiauesieiliiave
saluuty “Aanstindn” drunuauiidiunasuiifeidos Aansiwdidndia
annsananuiiisrfewssdidrhudunlduanadiunanuessianissaudiiidi

—
St

Yszmasimla
@) nsdifinamsswdlildeamealeuiuifyaealmi Tagwdnnsifyaeauiasifiyaaad
dndudmnaeasdedinumniBasudunuteulviidwunlilulenansusemasen By
uwilunsdlitAanissinldiitennasseningidrsndniuaednvaisnuwsdmuali
fidrsamiselaneviaiuffuinveundnlumsduauesiamiumasuns wasuand
ningrudenaaumiaunidudeiausyseninsamisssuudadedadriniadsiae
Sinnseilnd Aansswdduanunsalinanuiliiertemediudminsedendu
nauraafamsufiduaueale
il “Ramsdandfleanulouduifyaaalmi” mneanui Asnssudieanadou
Wuildyaeasamissmesgdaimihiiueamady (rsuimungsionséi nssvsmnded)
5.6 Q’ﬁuﬁamuaﬁmaamLﬁ’au‘luszuui’m%aﬁ’ﬂ%’mﬂﬂ%’gﬁaaﬁLﬁnwsaﬁﬂe‘l (Electronic Government
Procurement : e — GP) aasnsutigfdnand

6. vianinausiuazandlunisiansun

6.1 lumsinsumanisiudeiaualszninsadidnvseiindasell Wesienasinsandndy
Tngldudnnasisinusenauinasiou

6.2 ’LumiﬁﬁmmQ’wsmsﬁuﬁmaua dlevimenagldvdnnasismuseneuinasiou
Tnefasanlfesuuunuadovdnuasimindtwun &l
1. miidudeiaus (Price) swumimiinwiniudesss 40
2. punmiasanautiiiuslavddonissiens svuadiminuihiuiesas 60 il

2.1 Yaiauodumailaviodeiauaiiu lngAnznITRMIIEARANAMELRUA
arunmililudseleniiomennis savuathwiinhiudeses 60 el

2.1.1 WanulazUsTAUNIUTBINEUTDLEUD

rauLasUsTaumsaivesiiutelaus AZUL thwinjesas
fiUszaumsninsvinnu funiaiguaaenyu snnda 5 1 100
fivszeuntsainsvhou dupaigvselenyy unnin 31 50 20
fivsseumasainsvinnu Auniesgusalanay 1-3 U 25
fiusgaumaninisvinnu Auniadguisienau Ueendi 1 1 0
- r
(ETD).r o AUTEEIUATIUNT (ARHE) WA T e NSTUNTT (B930)....) I ....................... TN
(WeiAysAdnd eiadde) @y Tanl gausniwd) (UeANNaY WaITns)
Uamlaaivien HEnnensdnlnaes Siwnsenisunu Jomnunisdiutaaiuibiiv

Fnnainuanitesiven

GSugamuiisduasudnnruansoszuuinvinTuUsendeuaxfiemmea



2.1.2 AuandivesyraInslasenis

AuautivatyraInilasins AT dhwiindesay
thiauoyaans wnniidmusiulasenis 100
thiaueyaang whiuidvuslulaseinsy 50 20
thiauayaang teenirifvuslulasemsa - 0

2 1.3 U AUaLIARNISUSMITIRNSIATINISHASLNUNITALTEUNIUY

PauaRUIRNITUSHITIRMIlATINsasNUNSAt LY ATWUY dwiindoras
TALDLUIAANSUSINTIRNSATINTTIaEMRUMIANTUY 100
JLauakAnNIsUIMITANIslATInTg 50 10
Y NALDUNUNITANILIY 50
Lifinsnauawulfnnisusmsdnnslasenisuasuiunssinduanu 0

2.1.4 iausiuainmsuimsuaainslulasins kagnssuun sy

WlausunAaMsuSMIYAaINIUIATINIG LaBATEUIUNMSYINY AZWU thwiinfeuay
UnatamnAnnsudmsyranstulasins wagnssuIuninmy 100
iaueuwIranIsuImnsyraInslulasans 50 10
dEuenNIEUIUMIHINTY 50
LyifinsiauauwiAansudmsyrainslulasinms uasnssuiu 0
AsYhau

7. 9HuIUUsTaN

wUszanulAsants SHUEY 20,053,000.00 U (BAud W vEiuauAuUINEI)
vl dlesimenazannudygliedlelddunsdpasssuusvanaeindninsuyszanauaivindu

8. szuzIaIn L

fvus 365 Tu (12 ©ie) dudinonJuridygide

a F o
GIREi ) NP, ST Us¥s1unIsung (A0} W.a.e, SIUNTT (@D i, ATIUNTT
o aw & al « ol ar W ) aa
utfaTRdng 31w} (A7 FAUTVITHE) (EANNGY WeITM )
Udinilaning gamismadiuunases NYISTENTUIY Insnsdtesiuienin
Fmhdinudndioaive,

e

Rugnyyutiedassuianyuimusassuuinymaniasadtias jitnmsia



9.

1w

ATk

A%N15IIULTU

[

= LY ! 1 o a 2/ ot = o s 2 o o o ]
doeivenazdremdnamuduludygrdne ndeinagiudinjiignaesmufiifiesingAinus
LazAsEnIIUNIATIaTUNER lWvhmsnsaeTugniesisufesud uaglvidnderidna anglu 365 Tu

Taguienenuosnly 12 ¢n Al

FugmmguiiedaaiuiinnasiTnsessuuinyanuseaituas e msa

|
09 1

ol
4900 2

=l
999 3

e 4

<
09 5

=
40N 6

=
9N 7

Wusauiuludns Yesar 12 vesrndn WegFudalddunumsuiifnuaduanysa way
TR nuddeu TnedSuinujiaunuumunsfifinu viemuseasdenveuns
U tArudnaienelududeu Ussnaufugunisinaselddnadug dAouduanu
Twazdeade 11.2 uardwaunonumsufiRnuuszdnfeunigly 15 fuveadoudall a
SunuamnssunIaIfuaasslitesndt 5 9a wavanznsTININTIRTUAglAnTI9Y
Suiesudd

Husunudusas Jevas 8 vesadng WefFuddlduRnuduieu Tnegiudrefes
ﬂﬁﬂ‘ﬁmummuwum'ﬁﬂﬁﬂ‘ﬁmuﬁamm'\aasﬂ,ﬁaWua‘uwmm’:‘ﬂﬁﬁ’ﬁmuua"aLa%amalu??ulﬁau
wardaleusenunsUitRnulssdifouniglu 15 Jureaneudall sumdnnuansnisuns
pefuianvislidernd 5 g uazanznIsumIrTefuiaglinsaaiuBeuieudn
Husmouiudas fevaz 8 vesrring WefFudsldufiRanuduiou Tnediuiies
Uﬁﬁ'ﬁmumuuwumiﬂﬁﬂ'ﬁmuﬁammwamﬁﬂmauL‘umm‘aﬂﬁﬁ'ﬁmuué’aLa%amaiuﬁywﬁau
wardaauTenunsUfiRnuussdideuniely 15 fuveuseudnly amdnurgnssunis
arefuiagvielidennin 5 o uagrnznsIunATIRTuRaERldnsIsTUSEUTaUN
Husuiuiusng Yeeas 8 vesdrdne Weffudvldujianuiuiou TnegTudredes
1Jﬁﬂ‘ﬁmumuLmumiﬂﬁﬂ’ﬁmw’%ammwauﬁﬂmmumeﬂﬂiﬂﬁﬁ‘ﬁmuuﬁqLﬂ%ﬂﬂﬁﬂ1u§uﬁau
wazdweusnumsUTRnuszsifounislu 15 Juveasoudaly sudruiurasnssums
arafuiagislitosndt 5 gn wsanznssumMamIiulanldnseiuieuioaud
Husuiududns evar 8 vaarnine WefFuirdliufiAnuindou Tnadiudrados
ﬂﬁﬁ‘ﬁmum’mu.wumsﬂﬁﬁ’ﬁﬂuﬁammwazL?J'EJWU@Uwmmiﬂﬁﬁ’ﬁmuuﬁqLa%mmﬂluﬁulﬁau
wardauTenumIufiRnudszdufeuniely 15 Jureadeudall awdniuausnssunms
aresuifagvielidenndt 5 4n wavanznssunssRsuiaglinsIiutouTenudn
Husuiudusng Youas 8 vesrdne WefuildufiRnudiuiou Tnugudiedes
ﬂﬁﬁ’ﬁqmmuLqumsﬂﬁﬁ’amw‘%ammﬂaast.é'aﬂ‘ua‘uwmmiﬂﬁiﬁmuuﬁqLﬁ%ﬂﬂﬂﬂluﬁuLﬁau
wardeaumenumaufiRnuyszdniiounisly 15 Yuveadeudaly smudnouangnisunis
asfuiavieliidenndt 5 ga uazanignIsUNTINTIRTUNAqlnsIesURELIBEL
\HusuuEusng Jeuas 8 vosad WedFuinldujanuindeu Tnediudedos
Uﬁ‘u“ﬁmummmuﬂ'rsﬂﬁﬂ'ﬁww%ammqaamﬁ'amauwmmiﬂﬁ%a’muﬁaLﬂ%ﬂﬂqaluéuLﬁau
wardwpuTenumsUitRnuuszddounieluy 15 Jureadeudaly smduiuanznssuns
nrviuiagvielitesndn 5 ga uasaunsanInTiuianldnssiutouiosuds

SR rent

eDesAANG #3edde) @I gausning) (UBAUNGY WAITAT)

UdnLllaaine fenumsduunases SnwInIseng

Supatsautesiuded

eg

Futhdinudailasinen

ey

U



naft 8 Hudwiuiusem feeas 8 vasrid Weifuildufdiouiuieu Taegiuiuges
UftReumuusunsuiRnuiemuneasideaveuuamsufiianuudaiadeneluduion
wazdwsuTenumsUfiRnulssdufounialu 15 Juresfoudaly mudunurazassums
aasuiaguielifaandt 5 n uasAMENIIIN1INTIRTUNaRlinTITsuSEUSoau

i 9 Huduutusne feeas 8 vasinine WeFuielduiRouiieu Taedfudees
YFtRumaumkunsUfiRnuvdenuneadesveumamsufiReuuduasemeluduiion
wazdwsusrenunmsufiinudssinteunigly 15 Jureafoudaly smudiuuausnssums
avnfunaarinliiosndt 5 ¥a LazANENIIIMIRTIRTUNARlAnTITuSEUSeaudn

17 10 Wudnnuiudan Jevez 8 vesrnin deffualiufiRnuduiiou Taeffuiios
UTRmumausunsUiRnuvenuneandoaveuamsujiiuudiadeneluduiion
kazdaoussumsUjiinusedudouniely 15 Jursafaudaly sudwiunusnssuans
nsesuiagvislidesndt 5 4n wasAsnIsUMIITINTUREYlAnTIfuSuuSasuas

ondl 11 Hudwniudem Joges 8 vewiine WedSudlduitRnudiusiey laodiudneios
URTRmmumuusunUfiRnuvdemureazdesreunmsufiicnuwdiaameluduieu
wazdweusenunsuianulssdinounisly 15 Jursadoudaly audnunuenssuns
nsavsunanvielitfosndt 5 ga uazamsnIIUIMIRTIRTURARlnTRTuSsUSPEUAn

wafl 12 (@mgadie) Wudnutuses fesas 8 vasindne datfuddldufvinusuion
ToegsudndesuuRnumuunumsujifauviemuneazideavouunnisujuiRnuudiae
meluuidiou uardweunenunsufoRmuussdudounisly 15 fureaioudaly
ausuIuauznIsIMseTIeiuiagveliifesndt 5 ga uazAnITUNTIATIVTUWER L
aeiusEUToBuE

10. dn3181UTU

nsﬁﬁwﬂ%’u*?ipj%‘uﬁﬁahimﬂﬁiﬁmummﬁﬁmuﬂlﬁuﬁ’mtgﬁn wazrslhinnmudemelasiiging
Falilouanidndeygide  giudeadiesdiszAiuduiinnnnishiujirenbiungidnludnsm  nsdll
UftRumuivusiudeyey Wiihdiudusety ausuuduidenudygnsuunmunensiug
Wy WmthfufoRnuduenatasasouuimeme l¥usdraman 26,500 vm/ifeu SamauSusiotu
(26,500 U/30 Fu) 883 U (WUaSpauUnduaILUIvAI)

ATTUNTT

= = & o € s - « ar @
(WeiesRAng AT19ETe) (TIUU FAUTNINY) (WeAUNgY WadIlng)
Udmuiloainen Hemunisiulnases Inwswnsun Henemsdnltesriufefiin
wuthdinudadlosiven

Rugamuiedaasudneamianisorsuyshyinrmaenseuasfiammea



10

11. wihiuazauTuRAYBUYDIRITUIIS

Rugamyuitedauaiudaanuannsossuuinnanuvaeadouwagfiommeia Wunsquamanaond
pauseildliuiinvesResrmiveuazenidmd uazssuundadnairieesiin (CCTV) wlaguaru
Uanafeuinnuuimeme warnety - anjeuiinavifisudeviouilsnineld ienulasadeliisu
Uszywunazinvieadion dadadiunisiavdniiddgusaieainenlumsiansiauasniemmelady
srfanareauiiunmiaasegianareldvaaiionivemazvessuwe Sadnduniesdesdiyranuas
ﬁmmﬁﬁmﬂu“ﬁ"]mzymwﬂuﬁﬂuﬁmmmﬂﬁﬁ'ﬁmiﬁﬂaejﬂqﬁﬂmmwmmﬁ'lﬁ%’uuawmaaehaﬁaaﬁwLLauﬁ
Uﬂmﬂiwaﬂ'lumimmiﬂmms ATaUAY MsRaa n1sAIuAN meufiRhTiduguamuUasateuas
Buq awdifvue m'saﬂmi{]tymmmanmuuamwﬂﬂ'ﬁﬂﬂmﬁm nsavuayuaunIfiaLagidn ns
‘lJ'iwﬁ"UQ“Iuﬁu’JEldﬂ‘iMLﬂEJ'J‘UE]\WNﬂ"IEﬂULLauﬂ"IEJ‘lJE]ﬂ s'mmmiiwmumamiﬂgummim}u,asmmmmamau
Lrisioinen Truamsdans n1steiutiye mMImuauAmAINANTUINISLasUssaUuANEAUTuTeq
m‘sﬂg‘ummumnummwuwﬂgUmﬂumaqmﬁmuﬂummﬂaamﬂﬂm\mum sgraduszuuliiulysy
wmsgruanalusunisinaisituanulasadeuasnisfianimeia uaznsdoarsussvrduiudis
1Jivemﬁmmwaa'mmmm'lﬂLLav"lmﬂmﬂfnmwuawﬂ uAvszrwunasinveaiivafiuiineuas
yiemd Tumsdumaieadierluiuiinisduduredasims

qﬁ’u@'iumwﬁ'aqﬁﬂLﬁunﬁ{fﬂmmmﬂimma‘uwmmulﬁaaﬂﬂﬁmﬁ'ﬁmqﬂismﬁ asfandnuay
pudAguedlasinig Inedvaulwnnsuiunenu Foteluil

11.1 udanyaang
ws‘umammmLuumsmﬂmqﬂmnswmLﬂu“lumsﬂgumm Fastalud

11.1.1 dawiyaaInsuan lnedewmniiums o il
mumamaqqm‘m‘qﬂa1nsmummiaﬂm'ﬂﬂiami e mwmminmmﬂgummu
Iﬂsamﬂwe{]aemuLLa.,LLf’flﬂ{]ﬂgmmuﬂmwaamnamama N9 LwaLasuamﬂnamwuavm"wuauumu
msviesfienilazmnuazUaandeunidiosiven Tneflypansudnenudumisetsioy & ol

11.1.0.1  g¥anslasems dudwmiyeansifimmddglunsimsiamsmsia

wazamsanvesnssiiulasinsliusaieinguszasdvadasinis dnthi

prusuRinrey fail

(1) MIUImsu NeRULlagNredaTing asedey Miu Anrnu gua
asufiRnuramtnailulasems

2 msufuifanusunisinssuue fare Ussaue 3dedy fasan
Ainmal Ussiliuwa

(3) MsAUANUIMIIIYAAR suUTBInAnMIUfTRnuredlanTs
TiussAvdamideufesuasUsudiunanmsu iRy egreailos

(@) Anwwndeya Jesestiiymavasee uasudlvdymlunsufiRauvemine

Uszsnunssums (asin) w.ag, ST

(uneResidng midedy) (FvTand gausming) wieAlingy waitng)
Uinilaaing A81uentIduUnATes InwsunTsumy Hemngnsdudeaiuiefiis

wanthdnindaidlaaine

N‘HﬂFIMuu[ﬂ’ﬂﬁ\ﬂﬁ?ﬂgﬁ‘ﬂ‘J?Mﬂ’JJJ‘]Tﬂi'"UU‘J'f)‘b"JF]‘J?JJ?fﬂﬂﬁﬂHuﬁ QﬂEIWWW 4



11

(5) Tunwdeyamumnudsuaninausmmmidumsiesiusazanay
deslumssidulasans

(6) WnauswuvlumsuiulpnsujiRnuresynatnsuasinemy

() Fafudwihiasduinmsdissinelunmsimuaiuamenssiy
Tassmsuazmsufjifinsialvaenandesiuulaviemauinsdanisves
Wipainen

(8 WiaueseeuianMIiniuumunte aplannisel Jgymguase
wazkuaudly uidiosinen desdudunsuiuugsmsuimsdanisin
auUsyAvBnmundedy

(9) UfuRwDun

11.1.1.2  shwhinnusumialaeasemamea daiduskumisdedudyyménly
= 3 = P v do a ot A’
AeauTdesimiutunauazUseaunsallunisiaiinvun Intndulinyeu deil

11.1.1.3

al o & £ w
(WELABTRANA A329udE)

Jandiasinen

Us¥FUNTINMS (B9%8) W,

(1) Amusmrssazueunsyfuinulssdriurpmnheufianiouimun
WhmnewasteuvsnsuIsiURA ARt mUR

@ musuAsIvARUAINSBLLAYNTYUYBI MU f TR sy
AmUaDASTuITIeIe wariuyaanslitiauiamannsaiy
nsufoRmiTldagneiiuseantnm uanfinustlenigagauniioaniven

3) svdeussievitensiheuveadmihiluanusuiaveulnduluns
ngszdevdededuluniminnu

@ SevuagmununenunaUftavihiveasmiifinaviog

) hulsueresiuivadiesine uavsdutyuludmsTafudming
wazUsranunufiumheanuiiieides ielfiAnussavinmgegalu
MsUFTRWENT

(6) UfURwiiiioun

FrwihiuiRanalsedheauundednfmisesda (CCTV)

Dudwihifdanuddglunisidinaluladmaise fauagasanisal

ypalonimemiauinrlunisssancunarnsdavihseay Sudhd

muuRRYa fai

(1) duamnisal Whseddaeu #93dau MIinguAmgUSnuLwITenIn
LaEeaY — asdeuinanhiteudevieadisning e

2 Tuvowidown Usvausutumhonuiidndesionisnunely
dlanimen wasmherunieuen iy nsadvin dsevieadien

Tssweuna Wudy

(@v¥a! grusying) EANNGY NEITAS)
ennemidmunases Swsennsumu Henemydiutoiudvi
Wanthdrdnudndlasine

GuganyuiaduaiuianuannioTsuvinvesensieuasiiommes

e A, TSNS @TR).. M i, ASIUNTT

Ay

U



12

3) afvayudeyanisifinaisnsndy viensiiagimemansaliiu
' oo A e 1 < & o o e 3 &
thetlostusafiinmeia uasmhsnuiinedaiisinsemiensly
(@) symaeumyhursssuundednsiimiesla (CCTV) Wogluanm
v o om W A
wioulunsugiameinm
s -] L o ase d
(5) davihtufing eeunmsuiRvdng wiausgasidunvesu SR
nodUIRUTnn
u
ook v ad o o L2 s
(6) UfTRMIADUY snanidleninelaueuning
) L 1Y o - st &I
11.1.2 sudamypansaiuayu lnoaasiiiunns sivil

f3udresoadavypannsiidimnmg mmanmsawqmﬂgumw uagluEn15UNIEINY
mnalasaiemevzia wiuasednenIm LLa‘”ﬂ’l'llll.‘ZIE]llumuﬂ’l‘i%ENLVIEI’)‘V]E'I“WZ]ﬂLLﬁ”Uﬂﬂﬂﬂﬂ‘Uﬂx‘lLﬂJ@ﬂWﬂU’]
1Bur WBrawwmemaiven meseuiioy vaudeinad imedu wiomaduq meu - asfeuiion
vifeuSevioufigninels Imaﬁmmniaﬁ'uﬁuuLﬁanﬁﬂﬁﬁamiﬁammﬁﬂumﬁqaehaﬁasJ giaid
11.1.21 muu’mﬂgumﬁumummﬂaamnaLLmﬁszm*m
Humgmanlumsufiiinnsianuveuanu fvifeuiviayeu ool
(1) wmwﬂuammﬂaamﬂa‘tummLLauwiwaawaaunwmmmt.msﬂ'sw'mu
sumnevnn lueaituiisuiarou Tnensdunsaanisal hsefedumsg
Frumdatnviouiien MAnglRme Vinamema Ussauuazudaneld
wiasnuiifedes
2 guanudusztoudeuiosuunmema wasUssaunuiuniienu
fiAudos
(3) dhemdedumsugmeniadosi Wiudmisafisuazyssam
@ SeviiufinsreaunsuiiRuiind wieuseazBunuecau esesmusio
pUsA Ty
(5) UsvanduiudifeafuFosmmasntemmeialituussruay
tnvinaiiien
6) UftRnmhiuasysraunusufumbsausiieg
(7) UFAMTAduY
11.1.2.2  @ynsesnig Lﬂuwﬂiumumumuﬁsms msfngatANY LavInnHY
sUsEqauarTIEUsne Suihiiauduiiaveu il
(1) davinenans Weatuayunisudmsamdasimss Whduluegrsgndes
(2) afuayumsinwdaurumsussyuaTIniumee) Yealasnisy
(3) danssruleauazaIn LasdRRSENATIINTENNTUTEYUANY
@ Famuey Ussamunuiudmiiilesinis wasdwiiveadseine
Aferdostulasainism ;

(5) AYIULBNANIHNE /

(GG 1) U U5851unNIIUNTT (aﬁa) WAR, = L ASTUMS (awa) ............ I A — AFIUNTT
(e RusAdnR eiaedde) (mﬂwu ElﬂUﬁ‘Vﬁ‘WEJ) (WEeUNgY WadTes)
Udmdlaanen HENULENTSEIUUNATDY SNWITITNITUNY NoensalesiuseRsa

u U

LY 2 U o = a
wuingdnUaniiiaamnen

.zcuawumﬂamsﬂ?ﬂﬂmmwmmsnsvuu#’nmmeaaﬂnmxasgnymwsm



13

(6) Fuiunseudavnian aunsal iiAgamerensldnululasinise

(7) demienansmenu nenulsEddiey LaYrRTIasuLeNaNsANgNses
L v alcd

(8) Ujummuviaun

el lunsufuRmhimnsumisude 11.1.2 Wegneldniiiugua
yauilanine Tm&:’l‘lﬂm‘sﬂgummmﬂu"lﬂmummwmaqamfm
1113 ssozmuavanuiuiimon Inedveandenvasssasamsufofou duslul

11.13.1  eulszdheauaundednsiiminaste (CCTV) TagufiRamuugiam
Liuiuveasenis

111,32  nusuaulaenfauunmena UTNMLNMemaTmen malouiigu
vafaued innedu visewmdue ety - asdeuinanihifieude
vieuflgaimeld TasufiRnudutiailidviutungasens

11133  dlemiveazlisiunsiemaatleq wierldiieduiiiisadasiuadn
usea Tnedeinfuninfivesiiuin fazfecfuilaveuseveuiunanulums
tiauensail

11.1.3.4  {iudnegdostufinnaimalfiRaureyrainslulasens wazsienune
Wlaaimen

11.1.4 assenusansufjifeu lnedseasden Fastoluil
11.1.41  Tenuramsufifoursaypansusedlasims
11.1.42  ewruianmsufiRnursvseunshaussvunasdnvimiasla (CCTV)
N RE PTG P GIGREHEVRRETS
11.1.43  Tesutufinnanmsufiiauvesyransusedtlasms laua Jufindisu
Ussu Hufinmsvhnuuszsiuresyeansidnisfusessngdanisiasans
11.1.44  seauran1Tujifau

11.2 a‘l.ln'mil,tazﬁh't%'mﬁuq #sndu
Asueiesdawiaagunsal aesle ndeslduszssd g warenunmsliifeane
Lwa'lvrLnﬂﬂ'nuw*iam‘luﬂ'ﬁﬂgummu mma‘lﬂu
11.2.1 ‘?gmwuﬂa’m Ln‘eguard Usznausie Lﬂ‘e] mamqmﬂu RUIN FBUI
11.2.2 mwumwu Judn 59990 Yaan LﬂiENmJ']EJU’iuﬂEJU%Q’lLU‘LJ
11.2.3 m’;ﬂmﬁumaaqmqq LU mmﬂﬁmwmmammmu SANTLAURUUNNN
wRURUUTEEUWLS [uduy
11.2.4 Auenasimisieaulssdnsou

Y. K% i
Juasindnnnalulsene Inededdlidosninfosas 60

UseEunsannTs (@990) W e Mssums (adho)
(neilushidni ri1odde) @5Tani gausming) (WeALAGY WATTRS)

Uiinuilasingn fdnunenisdutnases Innsunisunuy e sdlssiuduids
vamihdiinudaudlaningd

A3TUNTT

NquVuusﬂafmmﬁ'ﬂmmmmsns-*wsnmmwdaamnma gf]EM'J\'M via



14

12. asdauauatuaznsufiinutanivua
12.1 mydepuny

nsdaeuluusiazan vieusiaza WTuidahmsnundenamnsufiRaussneunsas
woua swaulitfesndt 24 aw Saneasnssany A4 Puauliiifiu 4 awsieuny leedigdnnislasamsvie
frunuresdFuieiusesnuidwey
12.2 msufjiBaudaniivun
mumqmmmmmm’lﬂ’lwamwmmLanaﬁaum‘ﬁﬂwmLmLLaumaw.ﬁummumaulmwiuuh
oeation Fuielud
122.1 fHuihasdeammmuazufiiaungung suleu dedefuremesienisethuasenie
12.2.2 gunsallulasems ¢ wsumammamav’lwﬂmunﬁum'im‘saaiuwamwmimﬂummmm 1
12.23 UtmjLanmwaLauamumﬂuﬂmwmmaLﬂuwawnwumaaafytummumawawgummums
Wasuwlaseiauesumaiialag sznsehdld Juus {fudeasvideigusdumaina
Tniffianumuizaunit fauamdnd wiediuszansamannndt Taegiudrsasdoaaue
Whilesiven wiadmuguanusniiosinerfiarsanlunnmi 1
12.2.4 mummmauaamﬂgwﬂmummmsmwﬂaaﬂna verhemuaAMNUasaienmsia
'ia;mqmaaua-'aﬁﬂgummnawm ety
122.4.1  farunsgrdnianmsinwmnulasaieludeyauaznindduvaailoning
12242 Buweulidlosimeiidvilunsdwsisaounsvineu
12243  whsfmuqununiadmhiiiAededaeiud lunsdffawmensel
azdinpulasndievaiionine

13. nsiUAsuNUAIULATULULSIENTS

131 mavdsuanfuduviesnvanululasns fhididdudsudas disnu
yieanmunudganld Inedaderememhenuiiudalsiausls Iunifﬁﬁlﬁﬁﬂmrfiwma
ﬂ‘”ﬂﬂiﬂEJ’JﬁGﬂﬂﬁﬂi’]ﬂ']ﬂUVINiU%’NL‘lJuﬂ‘iiullU msidsuulasu naiinnuioanau sl
Kroiolarundaiuanednuaisnesandlonienwiniu uasdilanusuiufesfsussevim
TumsviauldgFuiadsiufirdehanunnastustely

13.2 mmwmmamuaw‘iumquaauuﬂaamimtuumimma 4 Wouanuumunzalnetuiy
anmthausavanuiisduns sailieglugafisveseusnssumsneiuiiag laeddede
Uselembvaamenanmsifuddey

) ]
14, ‘U‘élﬂ"l‘lfiﬂﬂ‘il‘u‘}
14.1 wau‘umauaﬁ]maqmmmﬂwaﬂ muﬂmﬂu‘ummmamwuﬂﬂmaﬂumumwu (SPECIFICATION)
maw 2.1 IGIEJGIENLﬁu’aﬂ'ﬁu’m‘Uﬂa'lﬂﬁ‘lﬂaﬂ'L‘IJLLUU‘W’eJ‘i:J MUAANUIN T BUTEABUNTTRINTN

TuSuiudaiaue /
a o
...................... MJ SEEMUNTIUNNT (BT} WAN T Lo ssesrene NTTUNTT (m-na)......_g.]'.f i ASSUANT
o ma « o @ PV a
(welflysAdnd diieede) @sian grusving) (WeAUNOY WaITAT)
Udnilosinen gamuemsdninnses Shvisensunu Henuemdutesiudefivh

Fravthdinudadlosimen

NIJBE"P'UMWaﬂdtﬁfﬂﬂﬂﬂﬂﬂﬂ"m’lﬁ'ﬂi' vushwiprmUasadeuay QﬁEIW?\?W




15

142 sﬁ'ﬂu%’aLaua%ﬁmﬁmmi’ﬂfnuamﬁnLﬁEJ'J‘El'aaﬁ’uﬁwummﬂaaﬂﬁﬂmwzmetﬁmﬁwm

123 evsedvsnmauitufoinuiiferiasiusumnunasnsenmeavendesive e
usTaieinguszasdinnely paesauiunafiunmnindefefgdulumsquanuuasafoun
Usznwuuastinvioadien

144 fBudsiausasdionausuuifn JULuULazAsEUINIIL (Worklow) TagaziBeaisafuns
Thusnsanussfeuifujianduanna (Intemational Best Practice) warn1su3nisduAIL
Uaendummsiavoadiaviven wansferuniosuazaruidilalumudiunisuinstian
angu U (Outsource Service) waEASIAAIUSAEN (Consultancy Service) Toidulumu
fnquszasduasiassmsiiszylihedu

14.5 Q"E"J'm'iaLauaasﬁmmuauwmqmw‘%wm'm (Operation Management) w3sulATIA319M1S
dmrA1591uU3NIS (Service Organization Structure) Wagn1339N15YAAINS (Staff Management)
whumsivuamh e uuinveussdaeuiiiauszneunsiarsan

116 @esimedilddadeitd fglumslinulfiiweigunsel 1wsedle wdedd futeiaus
Fordnniuunsussteagllnsiiauemseiiddyuasanardosiutowuedumatiaua
ANTTNNTHINTU NG

147 5wasduam19 ﬁ@'ﬁuil’mﬂuami’su mnfidgmilumsidadeanuuesisanulalite
Fniadurenilevineniuigf

148 msamwlunsdifitemumiesnenvinenslaluveuisanssuiulasinis (TOR) liasysal
aaviauniefuRavsodaudaiuies Weglugasiiavesamusnssunisnsiaduiaglunisudly
Ufudgsligndasls sisil Tnedausslegegauemmeswnsidiundn

15. MUSUISINNTS

nsumsdanastiduluauideulunaenoigdygrdoidudsddylunsdidunisdraveaiioniven
Faru

(1) giuduedpainauanmeyinau Working Group) laud gdanslasems sndhfinny
Frummasadonimea I iuiTRmssidieauaundednsviethanstn (CCTV)
B iReusuanavaenssuwnems wazarymstasans deliuinisun
dievivensaenaiydeygy

2 fuiasfoausisiedianislasins (Project Manager) Fsiuiinveusislassnsuay
Ussanuanumssniunuiudleniven mniinsiasuwasianislassnmsnnendades
YamuWiuTauNllasimeneuaniung

3 lunsdfiitgwmieteiauauusisiiufesnenuiiisfansonlaessiou giudreause
nssvhldlasyinluniidetialsyaupnenssunimsaiulae

"

a
.............................................. SEFIUNTTUNTT  (B9TD) WP <P e NI IUANT (aﬁa)...... Al 1 - 1 [ g b
a aew £ o & ar PP 4 o e an
(WeiesfAng aTIeeds) @yl gAusning) (WBAuNaY waITnT)

Udnilasiiven euensaIulnATes SNMITIUNTUMY fennemsdnutiaiudiiy
vhnhdinudndianive

Gugnuyuisduaiuianruannsarsuuinvmuaenituasjiemmes



16

16. Jad97UdNs

161 esmenanudrinisanndludgyan u,az'«wﬂsxﬁﬂ"lﬁcsimﬁaLﬁaaﬁwaﬂﬁ%'uaqﬁ'ﬁL?auwﬂ'ssmm
uainiu

16.2 ﬁﬂu%’amuaﬁdﬁﬁuLaﬂmimiﬂwmﬂiﬂmﬁqa"‘:‘ﬁmimqaLﬁﬂﬂiaﬁnéﬁimﬁmﬁ’wmuﬁq wnOUM
ganannn1sUsEnInsan= g waviieldsunsdndenliidnauemaudaidaadsaaueran
ferenTnediEnnselndanuonatsusemnmani desiy dlevimeresiundnuss fureaiud
uagonaRsanunfediualdanudemedu @) 'mn??ama]ﬁmsmﬂﬁﬂu@’ﬁmﬂﬁmﬂﬁ
wnnssudunstvannswdadusmegiadusysy

163 fiutaimueaiiovinelifadontivd wibiluidygmwiedennamelunaimessms
Amusdissyylilude 12 dWesinenasiundnuseiuromieFoniiudulssiugessngeenmide
fussfumesiuiuarreinsanldealdaudemedu @) rwkesRiemaridudiany
auseieuremesnTg

164 ewwenfidninuswiludinduieuly viedervualunuudyg iluluauaudiu
vasdinedunisgeda (ni)

17. d01uifnsio

[

Jowien vl 171 wyfit 6 auwivewide duaunnde Suneunarys dmlavayd 20150
Tnsénvl 038 253 100 Insans 038 421 591
Pattaya Contact Center 1337

o = =
G ET10) RO UF25IUNTTUATT (8998} WA e ATIUNTT (BT s AFIUANT
a mae £ o ¢ ar a_w & Y .
(WLLAETAANG AYIEdE) (ATIUU FAUTNINE) (WeRunny waidnsg)

o LA

Ydmdlonine fanunansdunATes SNTIYNTTUNY demnnsnsaudesiudeil
wanihddnuanidleasivne

Rugawyuieduasunnriuainsaszuuinymaonsibuayitmemea



17

AAKUIN N
dofMmunANANYMSIANIES (SPECIFICATION)

A d 1 = ar of a2
Rugauyuiiaduaiufanuaansassuuinyinadaondioussiienimeia

Usznaune :

1. Farvuaniaunaiianaly

L ] & -
1.1 NWW?E'I‘]Jﬂ'ﬁU{]‘U@Ix‘l"lﬂﬁl"luﬂ’ﬁﬂ’ilﬂWﬂLUU‘lﬁlimqﬂ’li

dlawinelddniivulsusmunsundgmanudasadeusiiauuisma LaEVIEY — aude
Vnasdisudeveadimeld Wearaeadelifuussmmuuasimisaies felagtudlonine
u‘suuua'ﬁaumﬁawmﬂumEJvm.,Tszj‘LJivia*tjﬁlw,ﬂﬂﬂummaﬂi sousasinvieadien Wodrafiu Tneld
PAPAHENUNTOTVOITEUUANS mmmmﬁmnumaammmmwau anN1samU annsEn1sungesnw
mumﬂnmauwﬂiumm ‘sfmmﬂ'mmamwmﬂmmu"l.ﬂ ImEJLawm‘lﬂsqn'ﬁﬁ“l.mnfmuﬂLmeqmiusmm-s
gpmlipu yraing wasmalulad Tl uduiudidenlsstutussuuansaumesneg muaqwmm‘hmuaa
DU isuumuﬂaaﬂmwﬁmwwm (CCTV) wasanemlumnuneLay 1337 (Pattaya Contact Center 1337)
D

FditouuseavianmlunsiuimsUssrsuuastinteafisduanuasndommeia
puFaguszasduadasinsa Tn9lY Tnedilaisnsléninensedrefuauauniolsslonigen

1.2 ﬁﬁ'u%’aLauaﬂvﬁaﬁﬂﬁwmsmﬂ%uLﬁﬂUﬂaa“tﬁﬂﬂﬂmﬁnwm“mm“ (Specification) wAliailu
seto¥NYe (Statement of Compliance) Tnaldiing uuunasunmsSeuisumuenasussnaudeiaus
(mn31ad 1) TunsTeuiieusiensena T winiinsaingesinsdndenumisienarsludiuduiidni
wueun fiuteauesissssyliifiusgietaiou ﬁ’]ll'ﬁﬂﬁﬂ‘i‘]ﬁ]ﬂﬂﬂlmﬂElx‘l']EJl’ﬂ‘lJL‘e]ﬂ?lTiL‘UiEJULVIEJ'UWJEJ’J‘]EWI
maqmsawaamuuaq‘tumu’iﬂmLmuq’mmmﬂmsauq Asaviausun dwiuienansitensdelis Tvmanemn
viadaduld wiasrued wleusuwhdemiuls Welfaunseasisdeuiuenaiswieuidisuldieuas
assufuhdaiidasnns

.............................................. UsE5UNSIUMS (B9T0) W00 ASTUATS

(enfigsidnd rdaedde) @v¥and gausning) (WEALAGT WaITna)

Udwidiasiven NEUIBANSAILUNATEY $NEISIUNTTUIL nonwrsnmsatasiuseRoR

u Y

Ftidinudadlasinen

wuaf:vuu.',ﬁaﬂ\uﬂ?ﬂﬂ’ﬂﬁ7wmmmsvuué’nmmwdaammm gnemvmsm



18

A5l 1 ArTsuaasiasgewuunafuiivualvigiudaicue

Y o = o = a
Wit AN AuANBuETIEUD lana1581484 (wil,49)

fAvang

(Y e [ =l v =i W w 4 W oo [
seyaioling | Ihdnaendormuad | Wsyseavdeaqainune | Wheywiaddsiaonansludeiaueil

o = e o 3 ol o = 9 o 2 ¥
fuiitmuely | fvuslwenaisil wIELEYe Wendes  wazveSeaunelwenanssi
.anansil viauammdon TResanlanyg wioy

uanuasRuaTRFigUW gendt #nd

[T
2. AMANUANIUYAAINT
!h:!l 7 s =l a wwa 3 &F d - s
Fludeiauszdosdianisuyaansufifinu duanuvasademmsiaiieidsudnenin
a  ar ' = = Y = ar o W
aadetudiunisveuiieafazainuazUanaisreaiioinen laun demvauanalasndy
o @ a w 4 &
NUNEE LASUSIMLUITIOMIANNET YNARENWIEY MANABNIRE LN1ZAY WIBMIRBUS YNTU - aude
=) ] al = 1 { ar 2/ a ar J
UhamndisuSevieadierivels Tagasdesdimuininuensa dail

L2 LY

2.1 uantRussyrainsudn Ussnoude

2.1.1  giannslasang SnaauiRosedosdel

1) ﬁqvﬁﬂﬁiﬁnwﬁlﬂﬁﬂniﬂﬂ%tytyﬂﬁ

(2 frrugpruaunselumsuimsdamslasinsbisnnd 5 9

(3) fmnud vezarudilinuudloruidenieurenlssueu wasaiuaindngnw
wazATTotudunmsvioufienfiaven uazUasnsbusailoning,

@ fienug wazanandilanudumudaendenmsia

—

(%]

212 Yhvihfisnudhunaaeadimmza SauautRegteloosed
(1) ﬁgﬁﬁﬂﬂiﬁnwﬂﬁﬁ?’lnfjflﬂ%mmﬂﬁ WseLiipuLin
(@) fussaunsaifuiiededising 33
(3) flamdpuaninIafuiiaen 1UNL LasUITTNSIUSEUY

@ Farsdrlarusdleanurendsuresdserney wasauEiuasenudaiiueiy

1 A
L NN
(5) Faugilusuaulasadenavisia

I =t}

=
e e NTTUNT (BRUD). T ATIUAS
a £ o o« &s = W 3 w - f -
uenAyTRdAng riT1ede) AU gAUTNINE) (W1BANNGY WAITNS)

2 LTy

MIEA1SANUNATDY SAWTITAISULNL gewensdiutasiuduid
Fmhdninuandiomine

Udallasinen B

Gugnmyiesuasudnnauaunsossuuinwesaonibussiemmeia



19

L

al e e o 1 LY o =
213  WthifiReudseandheaunundsdnsyirinesla (CCTV) danaud

agatfondadl

(1) Shdimsdnwlisnitigeed viedleuwh

@) fuszaunseiduiiededsising 3 ¥

3 feruimnudlarumiulasndiy

@ Anenmlunmsyhauausoussanuiumbsnudug Thogediussdnsam

22  puantivesyrainsatiuayu Ussnaums
221 @mihiufiRnuiumiulasadouuyenia

(1) fqdnsfnwdushiiseudnentil 6 vievuwi

(2) fuszaumseifiisadasisang 19

3) ynidumwemne funsnasims vaslasuntsenulddsadisusemsmms wie
HTUANTSUSIMNNSVINTG AFoRUMSNLUTINTITULED

@) Hswmeauysaiwdaus wagliflsadsgdasi

(5) muﬂ'ﬁwﬂaauﬂ'mﬁaﬁﬂimaﬁwﬁaﬁa%’maamﬂpﬁt%'ﬂ'mmm’%aamﬂ’uﬁmLfﬁaﬁa

6) Hrunsilneususiuinuslnelivisdeiusesaind ey wieamvuiindede
TowA

) nwelunstedinguszauwelunsia

v)  vinwglunsfientmeia

222 @nynslasms daueaudRogrsennsil

(1
2
(3)

dinsfnylaiinninloenfnuUn 6 viswiguwi
Uszaunmsalduiifieatesisnng 39

¥ oy b

YAANA
23 anufuiinveusiayrains

231  giuiedasiuliaveumaiadnisdiauvesyrainsiufiRnunnau aunguung gy
Ainsnusmaesdglilutungn Tuvensnenis Turgaindaulszd1d Tuaifia Juan
! = o 1 - d‘ 1 A @t s ar a5
U Ruusziudiuyana uwasRuiidesdreifeafiunesuyseiudiau s

o 2 = o

Fuddesiuiiavoumidieiamualunmsiamypainsinsmuguasdinivun

€

232 §
”ﬂf
(GEiD0) —— Mismunﬁnmﬁ GNR)! w.m.m@é. ..................... L ... __ NTIUNT (R3TD)...... C ...... : ............................ AFTUNTT
(uneiiasAfng A3aeuds) @y¥anl grumming) (UNBALNGY WaITnS)
Udniilonine gnnemsdiuunaes fwsiensunu Hennsmydiuleriuiefdd

wamndtnudndinaiven

ugamyuiesaasuinnuansaszuusnwnuasaibuasfianmea



20

3. gUnsaluazAtidunedug il

Vo W oW = ¢ A a = o a w W o i o i
f3uirssdmrieugunsal inseslle wieddussdadming uazsummesine Adudulusewing
nssdueusudygns WilsmedisliAnsmiundeuuasyssavBamwlumsuffo fuielud

31  gawdneu Lifeguard Ussnausig
311 e
312  manendu
3.1.3  WIn
3.14  $899N
3.2 gawinau Ussnaume
321  yawdnau
3.2.2  Ldudn
323 5049
324 wun
325 esnsneUseneuiisndu

33 ArfanFuudowineg Wy gaugumetuiaidewiu Sendlaunuunnm uiuiuUssanduius
TmaQ’%’u%’wﬁm%’Uﬁmﬁau‘lumﬁwnmﬁuﬁmﬂauﬁﬂﬁ'ﬁhaﬁtﬁm%’m Wwamssua LW only
nsUfuRniaaulasng

34  lona1sanyiTesulseineu T,mEJn\'{%’u%’wﬁm%’uﬁﬂ%u‘lumﬁmﬁ'mamuLLaa
| & P |
AlgIneinadte

s A = 194 1
uwanfindanelulseme lnsdaddlilesnindosas 60

V4 o

= = =§ =i o« o = L3 74 1 ey
(WeLFusAAnG AaIule) (A3 gAUTNING) (WBANNYY WRITAT)
UFadioawinen ennsnmsdulnases nwisgnsunu gennensantotudeid
wnthdwinudadloniven

ATIUATT

Gugmmyuieduafanasossuuinvmaeadtuas i vea



21

AMANUIN UV
o = = oa Y ar o
Rugamyuiieduaiudanuaninssuuinmanuaeniouasfionmea

o wed =i o anm
wuuretuteiduayszidyrainsvdnvadiiudaiauaiasaufjifenuaulasinig

1. doyaviily
Frumitiasienseaulasimsi
3o - ana:
Jw/\deuAl \in:
218;
ﬁliy?ﬂa:
2. Aaudl (@uaTnaER)
U e Al WA
aadunsAne:
Uiuguaraneniidnianisinu:
AU TUNEE NI TN
AUBNan iU IN:
3. Uszaumsallazagy @duainaign)
U et we.
AMAUNIU:
Wi
4. narueslassnsfisidunig

fad '}

ad%ia

weEwmg :  lenanTuwuudmivyaeng
1) duuntnsuszanduszenay
2) duuienaTuanainnsaine
3) Tususownng

.

SYTIUNTINNTT (adTe) a0, RN @) M ATIUNTT

(wenfoshdng Airndty) @v¥ani apusving) UEANNGY WAITAT)
Udnilleaiven gnnunsdmunaies ShenTenunu WD

Wanthdnwinddadinainen

Qs

TMRsMIaTulosfusBRUR

Gugmmpuiasuasulnmamaninioseyuinwaruasaibuazfimmea



